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Transform service delivery 

Economic Supports services are often the first stop for residents in need of help. In 2020, 1 in 5 Hennepin 

County residents received help from county, state and federal safety net programs we administer.   

Programs like the Supplemental Nutrition Assistance program (SNAP), child care assistance, medical assistance 

and cash assistance are a lifeline for residents. They also come with paperwork and structural limitations that 

can distract from intended outcomes. At Hennepin County, we are transforming how we deliver Economic 

Supports by reducing barriers, creating new ways to partner with providers, and increasing outreach to 

residents. To achieve our vision of providing streamlined, equitable access and a dignified experience, we need 

to change programs and systems.  

Reduce administrative burdens for working families 

Under the current system, working families receiving MFIP are subject to more stringent reporting 

requirements than families receiving SNAP. They must: 

• Report income monthly, compared to SNAP recipients who report only every six months. 

• Account for fluctuating income, even if it doesn’t change their overall program eligibility.  

The Legislature can align MFIP reporting requirements to those for SNAP, a federal program known for strong 

integrity. This change would remove barriers for families, incentivize work and streamline processes.  

Increase working families’ access to child care 

Child care is foundational for income, employment and asset building.  

The basic fee child care program supports families who are striving to work and become self-sufficient, while 

also ensuring that children get the benefits of quality child care. However, we don’t have funding to help all 

low-income families access the program. 



The Legislature can make permanent the temporary reorganization of the five existing wait list categories 

within the basic sliding fee child care program, releasing us from the requirement to spend scarce BSF funds on 

families that are already eligible for funds through the MFIP child care program. The temporary measure the 

Legislature passed last year is already permitting more children to receive care and more families to receive 

child care assistance. Making the measure permanent will increase and extend good results we’ve already seen.   

Support innovation and equitable access  

Hennepin County is transforming service delivery to simplify and dignify the process. Rather than create a one-

size-fits-all experience, our vision is for residents to choose when, where and how they connect with us, 

depending on their needs at the time.   
 

For example, we helped design and pilot the award-winning MNbenefits website, a mobile-friendly 

service application that takes residents only 13 minutes to complete – less than a quarter of the time 

investment the previous system required. We’ve also introduced other digital tools to allow residents to easily 

submit documents and we have laid groundwork for future innovation. With an eye toward equitable access, 

we are also building ways to support people who need more hands-on help.  

 

Our commitment to improving the process will require investment and in some cases simplification or 

reduction of arcane and outdated policies. 

Economic Support Services legislative priorities 

Hennepin County urges the Minnesota Legislature to help reduce barriers for working families by:  

• Supporting changes to cash assistance programs  

• Permanently restructuring the waiting list for basic sliding fee child care assistance  

• Supporting and funding innovative state- and county-led efforts to create a modern system that 

provides equitable access and a simple and holistic experience for residents  
 

We hope you will support this vital work.  
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