
Resources for people experiencing homelessness

Emergency shelter

Hennepin Shelter Hotline 
Hennepin Shelter Hotline serves Hennepin County  
single adults, youth over 18, and families, who are  
seeking emergency shelter by helping them find a safe, 
temporary place to stay while they work on next steps  
toward stable housing.

612-204-8200

Monday through Friday: 8 a.m. to 10 p.m.

Weekends and holidays: 1 to 9 p.m.

**�Callers outside of these hours will be directed to  
United Way 2-1-1

Adult drop-in/day services

1
Opportunity Center
740 17th Street East, Minneapolis

Monday through Friday: 7 a.m. to 3 p.m.
Saturday: 7 a.m. to 1 p.m.

Breakfast: �8 to 9 a.m. (Two seatings,  
10 minutes between seatings)

Brunch/Late Breakfast: 9:30 to 10 a.m.

Lunch: �11:30 a.m. to 12:30 p.m. (Two seatings,  
10 minutes between seatings)

Showers: 8 to 11 a.m.

American Indian Community Development Center  
(AICDC) KOLA
1600 East 19th Street, Minneapolis

Daily 7 to 9 a.m.

50 spots on a walk-in, first-come, first-serve basis

Meals, showers, hygiene supplies

Youth Drop-in

2
Youthlink
41 North 12th Street, Minneapolis

Monday, Tuesday, Thursday and Friday: 9 a.m. to 4:30 p.m.  
Wednesday: 10 a.m. to 8 p.m.

Meals and showers

3
Loaves and Fishes — Peace House
1816 Portland Avenue, Minneapolis

Monday through Friday: 5 to 6 p.m.

4
Agate showers
510 South 8th Street, Minneapolis

Monday through Friday: 9 a.m. to 1 p.m.

Services for veterans

5
VA Community Resource and Referral Center
1201 Harmon Place, Minneapolis 
612-313-3240

Monday through Friday: 7 a.m. to 5 p.m.

Medical and mental health services

6
Behavioral Health Center (services for mental health and 
substance use disorder)

1800 Chicago Avenue South, Minneapolis

Walk-in center: Open daily 9 a.m. to 9 p.m.

hennepin.us/behavioral-health-center

Cope mobile crisis team 
612-596-1223 
Available 24/7

Health Care for the Homeless
Main line:  612-348-5553

7 	� Endeavors: 1009 East 14th Street, Minneapolis 
Monday through Friday: 8 a.m. to 4:30 p.m.

8 	 Harbor Light Clinic: 1010 Currie Avenue, Minneapolis

9 	 Higher Ground Clinic: �165 Glenwood Avenue 
Minneapolis

Hennepin County Mental Health Center
2215 East Lake Street, Minneapolis  
612-596-9438
Monday, Thursday, Friday: 8 a.m. to 5 p.m.
Tuesday: 9:30 a.m. to 5 p.m., Wednesday: 8 a.m. to 6 p.m.

42-400-12-24

http://hennepin.us/behavioral-health-center
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Domestic violence services
Day One Services
If you are fleeing or attempting to flee 
domestic violence and would like to  
work with a victim service provider  
to get assessed, please call Domestic 
Abuse Project at 612-874-7063 ext. 232 

Minnesota Domestic Violence Hotline  
1-866-223-1111

If you are in immediate danger,  
please call 911.

dayoneservices.org

Help with housing
Coordinated Entry is a process that 
assesses your eligibility for several 
supportive housing programs. 

For information on how to set up 
an assessment, go to hennepin.us/
coordinated-entry

Hennepin County Streets to Housing
If you or someone you know is 
unsheltered (sleeping outdoors, in 
a vehicle, or other place not meant 
for human habitation) and seeking 
supportive services, visit hennepin.us/
residents/human-services/unsheltered-
homelessness to request services.

Other services
Youth
Visit www.ysnmn.org for more 
information on youth programs and 
services including emergency shelter.

Veterans
MACV Veteran Outreach

1-833-222-6228	

*
Basilica of St. Mary
88 North 17th Street, Minneapolis 

Monday: 9:30 to 11:30 a.m. Emergency 
rent assistance 
Tuesday and Thursday: 9:30 to 11:30 a.m.

ID vouchers, gas cars, thrift store
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Waypoint
Find clothing, food, public  
restrooms and other resources hennepin.us/waypoint
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