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Report – General Notes

• Reports are through March 2020 
(when the CES data standards 
and reports changed).

• The following data/reports are 
for the time period when the VI-
SPDAT was being used.

• The data/reports reflect the data 
included in HMIS – recognizing 
that CES data quality has 
improved since the compilation 
of these reports.

Hennepin County

• The following data sets have the filters frozen 

due to data privacy. Any set of responses 

under 5 cannot be shared due to data privacy 

concerns. We have tried to identify 

occurrences when a small number may make 
the data look out of scale.

• There are many options for filtering, but we 

chose to focus primarily on household type 

and race in these slides.

• Notes on each page are relevant to the most 

recent reporting period (April 2019 – March 

2020)



Definition- Number of Referrals

• Number of Referrals by Date Range includes the number of referrals CES made to 
housing providers/programs.

• The following slides were filtered on the most recent time period (April 2019 –

March 2020).



All

NOTES:
57% of CES referrals were 
accepted by housing 
providers

Results not shown due 
to small client count

Results not shown due to 
small client count

https://app.powerbigov.us/groups/me/reports/6563ff1e-31a6-4fef-babb-1287902448a7/ReportSectiona47830fe542ed47567f5?pbi_source=PowerPoint


Family

Results not shown due to 
small client count

Results not shown due 
to small client count

NOTES: Families had a 
higher percentage of 
"accepted" referrals than 
singles (next slide).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectiona47830fe542ed47567f5?pbi_source=PowerPoint


Single

NOTES: Singles and 
families have a similar 
percentage "canceled" = 
14%.

Results not shown due to small client count

Results not shown 
due to small client 

count

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectiona47830fe542ed47567f5?pbi_source=PowerPoint


Households of Color

Results not shown due to small client 
count

Results not shown due to 
small client count

NOTES: Percentage of 
households "accepted" 
are similar between 
Households of Color (59%) 
and White households 
(57%).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectiona47830fe542ed47567f5?pbi_source=PowerPoint


White Households

Results not shown due to small client count

Results not shown 
due to small client 

count

NOTES: Percentage of 
households declined and 
cancelled similar when 
comparing Households of 
Color (28%) and White 
(29%) households.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectiona47830fe542ed47567f5?pbi_source=PowerPoint


Definition – Number of Referrals

• Number of Referrals by Outcome includes the 
number of referrals CES made to 
housing providers/programs, sorted by referral 
outcome.

• Time periods reviewed are:

• July 2018 – June 2019

• October 2018 – September 2019

• January 2019 – December 2019

• April 2019 – March 23, 2020

• Accepted: The referral was accepted by the 
housing provider. This is the default status for 
referrals. Some of these referrals marked as 
accepted may later turn out to be declined or 
canceled. An accepted referral does not mean 
that the client ultimately moved into a housing 
unit.

• Declined: The referral was not successful, and 
the client was returned to the priority list to 
await another housing referral

• Canceled: The referral was not successful, and 
the client was removed from the priority list 
due to ineligibility or client request to be 
removed.



All

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection01d98bb40ea42304eaa4?pbi_source=PowerPoint


Family

NOTES: Families (69%) 
had a higher percentage 
of accepted referrals 
than singles (next slide).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection01d98bb40ea42304eaa4?pbi_source=PowerPoint


Single

NOTES: Singles 
and families have a 
similar percentage 
canceled = 14%.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection01d98bb40ea42304eaa4?pbi_source=PowerPoint


Households of Color

NOTES: Percentage 
of accepted referrals are 
similar between 
Households of Color 
(59%) and White 
households (57%).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection01d98bb40ea42304eaa4?pbi_source=PowerPoint


White

NOTES: Percentage of 
referrals declined 
and cancelled are similar 
when comparing 
Households of Color and 
White households.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection01d98bb40ea42304eaa4?pbi_source=PowerPoint


Definition – Return to Homelessness

• The following slides report clients who exited to a permanent destination returned to 
homelessness (emergency shelter, street outreach, or transitional housing) within 180 days of 
exiting their HMIS-participating housing project.

• This data looks at households who exited an HMIS-participating project during 2019.

• Also included are clients who exited to permanent housing but who did not return within 180 days.

• CES Referred categories are limited to people who were referred through CES. Those clients listed 
as self-resolved were clients who exited an HMIS-participating housing project but were not 
housed through the CES process.



All

NOTES: 55% of HHs 
referred to housing 
programs through CES did 
not return to 
homelessness.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioncbbc6bbaaaeedd43470a?pbi_source=PowerPoint


Results not shown due to 
small client count

Family Results not shown due to 
small client count

NOTES: The percentage of 
households not returning 
to homelessness is similar 
for families (54%) and 
singles (56%).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioncbbc6bbaaaeedd43470a?pbi_source=PowerPoint


Single

NOTES: Percentage of 
singles who either did not 
return to homelessness or 
self resolved = 76%.

https://app.powerbigov.us/groups/me/reports/6563ff1e-31a6-4fef-babb-1287902448a7/ReportSectioncbbc6bbaaaeedd43470a?pbi_source=PowerPoint


Households of Color

NOTES: Households of 
Color (55%) and White 
households (54%) had 
similar rates of returns to 
homelessness.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioncbbc6bbaaaeedd43470a?pbi_source=PowerPoint


Results not shown due to 
small client count

Results not shown due to 
small client count

White

NOTES: Returns to 
homelessness within 90 
days for households of 
color (20%) is similar 
to White households 
(21%)

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioncbbc6bbaaaeedd43470a?pbi_source=PowerPoint


Definition – Returns to Homelessness

• The following slides report clients who exited 
to a permanent destination returned to 
homelessness (emergency shelter, street 
outreach, or transitional housing) within 180 
days of exiting their HMIS-participating 
housing project.

• Also included are clients who exited to 
permanent housing but who did not return 
within 180 days.

• CES Referred categories are limited to people 
who were referred through CES. Those clients 
listed as self-resolved were clients who exited 
an HMIS-participating housing project but 
were not housed through the CES process.

• This data looks at households who exited an 
HMIS-participating project :

• July 2018 – June 2019

• October 2018 – September 2019

• January 2019 – December 2019



All

NOTES: 55% of 
HHs referred to 
housing programs through 
CES did not return 
to homelessness.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection734cc7de8ad279da1d07?pbi_source=PowerPoint


Results not shown due to 
small client count

Family

Results not shown due to small client count

NOTES: The percentage 
of households not 
returning to homelessness 
is similar for families (54%) 
and singles (56%). The 
percentage of missing 
client counts are less than 
5 households per 
category.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection734cc7de8ad279da1d07?pbi_source=PowerPoint


Single

NOTES: Percentage 
of singles who either did 
not return to 
homelessness or self 
resolved = 76%.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection734cc7de8ad279da1d07?pbi_source=PowerPoint


Households of Color

NOTES: Households 
of Color (55%) and 
White households (54%) 
had similar rates of 
returns to homelessness.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection734cc7de8ad279da1d07?pbi_source=PowerPoint


Results not shown due to 
small client count

White

Results not shown due to small client count

NOTES: Returns 
to homelessness within 
90 days for households 
of color (20%) 
is similar to White 
households (21%).

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection734cc7de8ad279da1d07?pbi_source=PowerPoint


Definition – Destination of Clients Leaving 
Priority List
• The following slides report to where households referred through CES to housing providers were 

discharged at exit from those HMIS-participating housing programs.

• "No exit interview completed" is generally used by providers when the household referred to 
them disappears or is unable to be located while providing services.

• The following slides were filtered on the most recent time period (April 2019 – March 2020).



Results 
not 

shown 
due to 
small 
client 
count

All

NOTES: "No exit interview 
completed" is generally 
used by providers when 
the household referred 
to them disappears or is 
unable to be located while 
providing services.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection7de56e91ab635ca6fe67?pbi_source=PowerPoint


Family

Notes: Does not include 
exits to Institutional 
settings due to 
small number of 
households reported.

Results not shown due to small client count

https://app.powerbigov.us/groups/me/reports/6563ff1e-31a6-4fef-babb-1287902448a7/ReportSection7de56e91ab635ca6fe67?pbi_source=PowerPoint


Single

NOTES: Families (46%) 
had a higher rate of 
permanent exits as 
opposed to singles (23%).

Results not shown due to small client count

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection7de56e91ab635ca6fe67?pbi_source=PowerPoint


Households of Color

NOTES: Percentage 
of Households of Color 
(29%) exiting to 
permanent destinations is 
the same as White 
households (29%).

Results not shown due to small client count

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection7de56e91ab635ca6fe67?pbi_source=PowerPoint


White
Results not shown due to small client count

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSection7de56e91ab635ca6fe67?pbi_source=PowerPoint


Definition – Destination of Clients Leaving the 
Priority List
• The following slides report where households 

referred through CES to housing providers 

were discharged to at exit from housing 

programs.

• "Other/Unknown" is used (in part) by 

providers when the household referred 

to them disappears or is unable to be located 
while providing services.

• Time periods reviewed are:

• July 2018 – June 2019

• October 2018 – September 2019

• January 2019 – December 2019

• April 2019 – March 23, 2020



All

NOTES: "Other/Unknown"
is used (in part) by 
providers when the 
household referred to the
m disappears or is unable 
to be located 
while providing services.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioneac1c0d301074337913c?pbi_source=PowerPoint


Family

NOTES: Less than 7% of 
families exited to 
homelessness.

https://app.powerbigov.us/groups/me/reports/6563ff1e-31a6-4fef-babb-1287902448a7/ReportSectioneac1c0d301074337913c?pbi_source=PowerPoint


Single

NOTES: Less than 4% of 
singles were exited to 
homelessness.

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioneac1c0d301074337913c?pbi_source=PowerPoint


Households of Color

NOTES: Over 60% of 
Households of Color and 
White households exited 
to "other/unknown".

https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectioneac1c0d301074337913c?pbi_source=PowerPoint


Notes: Does not include 
exits to Institutional 
settings due to low 
number of households 
reported.

White

https://app.powerbigov.us/groups/me/reports/6563ff1e-31a6-4fef-babb-1287902448a7/ReportSectioneac1c0d301074337913c?pbi_source=PowerPoint


https://app.powerbigov.us/groups/me/reports/7014c17f-f535-4368-9f45-2e16fa2ae8f4/ReportSectione5c995a0b8700c49d610?pbi_source=PowerPoint

