Post 60 Month Guide for ESP Staff 
There are two basic tracks for the post 60-month client.
Client is Not Extended ↔ Client is Extended.
Within each of these tracks there are a number of possible roles for the Job Counselor and HSR team, as well as a number of possible outcomes for the client.

Client Is Not Extended
· The Transition Team will review the case and send an e-mail to the HSR team and Job Counselor and/or Employment Service Provider regarding the decision not to extend.  If the HSR team and/or Job Counselor subsequently receive information that indicates the client may be eligible for an extension, they should contact the Transition Team right away.

· The client will receive a MAXIS notice from the HSR team informing her/him that s/he is not eligible for an extension. 

· The HSR team will close MFIP cash and determine eligibility for ongoing Food Support.

· The Job Counselor will send a termination notice to the participant and use a termination type of “60 months/not extended” on WF1.
Client Is Extended
· The Transition Team will review the case and send an e-mail to the HSR team and Job Counselor and/or Employment Service Provider regarding the decision to extend.  Information regarding MAXIS coding and tracking the extension will also be provided
· The client will receive an MFIP Extension Information notice from the HSR informing her/him that her/his extension has been approved and indicating the extension category.  Extended clients meeting FSS criteria will be notified of the extension category and the length of extension.  A client should receive begin and end date of any criteria under which they are extended.
· The Job Counselor will contact the client regarding her/his Employment Service Requirements based on the extension reason. Clients who meet FSS extension criteria will be transferred to WERC Tier III except for following criteria: Employed Extended, Needed in the Home or Special Medical Criteria. These cases should be transferred to applicable community ESP.
· Extended clients are eligible for the same support services available to clients during their first 60 months.

· Follow the same hourly tracking procedures for all of the extended cases that are used for the pre-60-month cases. 

Employed Extension:
To be eligible for the employed extension, a single parent must continue to participate in work activities at least 30 hours per week, 25 of which on average must be employment or mandatory Child Protection activities. Extended employed clients will remain with their ESP and should have their plans reviewed regularly. Note: Do not reduce plan hours unless there is a compelling reason.
· In a single parent family or a two-parent family in which only one adult is being extended based on employment- the plan for that parent should include a minimum of 25 hours per week of employment (mandatory Child Protection hours may substitute for some or all of the employment hours) and a minimum of 5 hours per week of other approved activities as needed to total 30 hours/week. In a two parent family where both parents are being extended based on employment, the plan should include a minimum of 45 hours per week of work (or mandatory Child Protection hours) and 10 hours per week of other approved activities as needed to total 55 hours/week. (These hours may be divided between the two parents in any way that works for the family’s particular situation; however, if one parent works 55 hours the 2nd parent must still agree to and comply with an EP). Our recommendation is that plans be written for full time hours with at least 30 hours of work for a single parent and 55 hours of work in the two parent family. Our experience already shows that clients may quickly lose eligibility for the work extension if they are working the minimum hours and miss some work time without good cause. 
· Limited/Reduced work hours because of illness/incapacity Extension – 
Clients who can work, but less than 25 hours per week due to illness or incapacity and the medical opinion form states client can work an average of 20 or more hours 
If the limited work client is part of a two-parent family, the second parent is treated as single parent assistance unit for purposes of the employed extension and must meet the single parent hourly requirements. 

NOTE: Clients who are working less than 20 hrs/week on average but are extended for 
reasons other than working, will be transferred to or remain with WERC Tier III.

Clients who are able to work 20 or more hours will remain with or be transferred to an MFIP ESP.
· WF1 activities should include work and any other approved work activity.
· Ongoing eligibility for a work extension must be monitored on a monthly basis. Documentation could be the monthly HRF or copies of pay stubs. Both the Job Counselor and the HSR team must monitor eligibility monthly and notify each other if the hours drop below the minimum. HSR team/TTL will review and update extension as needed.
· Loss of employment could result in sanction. In the case of involuntary loss of employment (lay-off, seasonal work, or a signed claim by participant that they are unemployed through no fault of their own), or when there is good cause, you may allow a one-month exemption from hourly employment requirements. This one-month exemption is available twice per year (two non-consecutive months) per parent. If the loss of employment is voluntary or if the participant fails to meet the hourly requirements for more than 30 days after the last date of employment, the post 60 month sanction process should begin. The process for notifying the participant of a sanction is the same as pre-60 months – using the MFIP Notice of Intent to Sanction (NOITS). However, the sanctions are stricter and may result in disqualification of the entire family. The first sanction is 10%, second and third occurrence are vendor payment of rent and 30% sanction, the fourth occurrence is disqualification from MFIP with one opportunity to reapply and comply.
· The Job Counselor should assist the participant in getting back to work as soon as possible – including use of a paid work experience if appropriate.
Hard-To-Employ Extension:

Clients extended under the hard-to-employ categories – developmental disability (DD) or mental illness; IQ below 80; learning disabled; or unemployable - must continue to comply with an Employment Plan but will be transferred to WERC Tier III as they meet FSS criteria. 
Transferring ESP should:
· Send written notification to client that her/his case is being transferred to WERC.

· Complete the usual MFIP to FSS transfer procedure.
· Update WF1 with the transfer information.
· Send a brief memo to WERC Tier III explaining the current status of the case. The TTLs will verify active case for the 60th month to make the extension determination. 
· Do the actual case transfer in month 61, check with HSR team or ES VIEW to verify that case is still open on MAXIS and that the extension code is still “hard to employ” (05, 06, 07, 10, 11 or 12).
Ill or Incapacitated Extension:
Clients extended under the ill or incapacitated category, including those extended for care of an ill or incapacitated family member are NOT exempt from participating in employment services.  Clients extended under this category meet FSS eligibility criteria and will be transferred to a MFIP ESP unless there is a second member with another FSS eligible category. These cases will be transferred to WERC Tier III. 
ESP Job Counselor or WERC Vocational Counselor will verify on-going eligibility for an Ill/incapacitated extension as well as compliance with a treatment plan every 6 to 12 months or more often based on the medical documentation. If the client no longer meets the eligibility for this extension category the case will be closed on MAXIS. 
Special Medical Criteria:
Clients extended under SMC are mandatory participants with the ESP. Clients eligible under this category: 

· have a child in the home with a diagnosis of Severe Emotional Disturbance (SED) 
· or an adult member (other than the main applicant) in the home who has the diagnosis of Serious Persistent Mental Illness (SPMI) 
· or someone in the household is eligible for or receiving waiver services (eg: CADI< PCA, homecare, etc). 
Under SMC the client is eligible for banked months. Client’s may bank months during the time period they are eligible under SMC, but not beyond their 60th month. Banked months are months a client can reuse at a later date.  When a client reaches their 60 months, and can not meet an extension criteria under SMC, the client MUST use banked months before being extended under any other category. When a client is using their banked months they are subject to the pre-60 month sanction policy.  In a 2 parent household, only one parent may bank months and/or be extended under this category.  

Note: an adult member diagnosed as SPMI and is the main applicant is considered ill/incap for extension purpose.  We require this member to apply for SSI. This member can not bank months for their own diagnosis.  
Family Violence Extension:
Clients extended under the family violence category will be transferred to WERC Tier III and must continue to comply with an Employment Plan (EP). 

· WF1 coding should reflect activities in the EP – i.e., “family violence waiver” plus any other appropriate activity.
· The EP should be reviewed by a person trained in domestic violence and the Vocational Counselor, at minimum, every 3 months or more often based on activities in the EP and the participant’s circumstances. If the client no longer meets the eligibility for this extension category the case will be closed on MAXIS, unless they meet the eligibility for another extension category. If extended under another category, the employment services requirements of that category will apply.
· Clients not in compliance with an EP are subject to the extension sanction policy. Prior to imposing a sanction, the EP must be reviewed with the client and a person trained in domestic violence to determine if the activities in the EP are appropriate, i.e., the activities do not endanger the victim or child. If it is agreed that the activities are not appropriate then the EP must be revised.
Re-Application after Case Closure

Sometimes people whose MFIP is CLOSED need Employment Services in order to re-establish MFIP eligibility.  This can happen when a client did not qualify for a post-60-month extension or when MFIP has been closed due to persistent non-compliance with Employment Services requirements. 

The person will need to file an MFIP reapplication with HSPH Division if MFIP has been closed at least one full calendar month or there's a one-month break in eligibility (e.g., for sanction disqualifications).  Both ES/extension requirements and financial eligibility requirements will need to be met before MFIP is reopened. Once MFIP is reopened, HSR will send WF1 referral to MFIP Coordination Office who will assign case to designated ESP.
Note: HSR should not generate a manual referral to ESP to gain MFIP eligibility under the above circumstances.  HSRs are advised to send a Status Update to the ESP advising them of pending application and what is needed to gain MFIP eligibility (cure sanction/establish extension reason).
Here’s how to request assistance for closed MFIP cases that need to work with Employment Service to gain MFIP extension eligibility:

· The re-applicant will be advised to work with her/his previous ESP as well as HSR must send SU to ESP in these circumstances:
· MFIP closed due to non-compliance under either pre or post 100% disqualification rules
· Client must reapply, comply for up to 30 days and establish an extension reason to reopen MFIP
· ESP will notify the HSR team of the compliance date
· MFIP not extended/client sanctioned in 60th month – 
· Clients who were in sanction during their 60th month need to establish good cause/exemption. MFIP ESP that the participant was last assigned to will determine compliance and send SU to HSR region via ECF (in some cases, exemption eligibility may be determined by the HSR team and/or Transition Team).  If there is no assigned Hennepin ESP, Hennepin WERC will determine compliance

Note:  There’s no time limit for determination of good cause/exemption, but the more time that has gone by, the less likely the client will be able to establish good cause/exemption.

· Clients whose MFIP closed due to no extension, now seeking employed extension but need other activity hours to meet eligibility (working at least minimum 25 or 45 depending on 1 or 2 parent HH) before MFIP can be opened

· ESP must meet with client to develop plan of “other work activities” (whatever the client and ESP agree on) to make up for missing hours.
Eg; Client scheduled 25 hours per week of paid employment, ESP and client need plan of other activities for at least 5 hours per week to meet the 30 hour per week requirement for employed extension

· ESP will send SU to HSR with hours (up to 10)

· HSR will update Hrs/Week Work Activity: __ on STAT/EMPS to be counted with hours on STAT/JOBS 

· The re-applicant will be advised to work with Hennepin County WERC FSS in these circumstances:
· If applicant was in sanction in the 60th month and will need to establish good cause/exemption but has no previous Hennepin County ESP or ESP agency no longer Hennepin County provider

· MFIP closed due to no extension basis/client now asserts Family Violence – 
· At application, HSR is to pend app, email TTL client’s name, case number, application date, and best contact number

· TTL will email FSS Data Team, Hsph.FSSDataTeam@hennepin.us to request contact with client to determine FVW eligibility
· FSS Data Team will send approval or denial of waiver to the TTLs
· TTL will update maxis accordingly and email the HSR team with approval or denial of waiver
· The re-applicant will be advised to work with Hennepin County Psychologist in this circumstance
· MFIP closed due to no extension basis and client now asserts Hard-To-Employ 
basis (MI issues, LD DD etc.) and has no current verification
· If applicable, person can be referred to Hennepin County Psychologist for assessment. 

· Results of the assessment will determine potential FSS eligibility. 
· If eligible, MFIP will be reopened and participant assigned to applicable ESP (WERC or community)
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