Benefits and Employee Well-being Manager

Join a progressive organization that is leading the way in the public sector. You will have the
opportunity to influence the strategic direction of employee benefits, well-being, and leave/
accommodation management programs and initiatives that are integral to the employee
experience, Core Values, and Total Rewards strategy of the organization.

Position highlights:

• Interaction with County Administration, Chief
Human Resources Officer, and senior managers
throughout the organization.
• Direct relationships with county Commissioners.
• Significant influence over county benefits.
• Leading innovative programs and initiatives.
• Crafting creative benefits packages.

In this position you will:

• Plan and direct the design, implementation,
communication and administration of employee
benefit and well-being programs exceeding $200
million in annual expenditures.
• Lead and direct the activities of the benefits, wellbeing, and leave/accommodation management
divisions, including selection, development,
assignment, and evaluation of performance.
• Provide technical expertise and industry
comparisons regarding benefit plan design and
costs to the Chief Human Resources Officer, Chief
Labor Relations Officer, County Administrator,
County Board, Health Insurance Benefits and
Employee Wellness Advisory Board and LaborManagement Health Care Committee.

• Evaluate existing county benefit plans, industry
trends and coverage options available through
insurance, review vendor proposals and make
recommendations regarding benefit options.
• Review periodic departmental reports and prepare
summary reports and recommendations, and make
presentations to the Chief Human Resources Officer,
County Administration, County Board and/or other
groups.
• Provide oversight and direction for the Family and
Medical Leave Act (FMLA) programs, Americans
with Disabilities Act (ADA) compliance, and other
functional HR areas.
• Anticipate and respond to changes in benefits
legislation and direct the implementation of
corresponding programs, policies and procedures.
• Direct the preparation and distribution of
communications to county employees regarding
benefit programs and policies.
• Manage the annual benefits division budget,
including the negotiation and management of
vendor and consultant contracts.
• Represent the Chief Human Resources Officer
as needed in front of the County Board and on
internal and external committees and workgroups.

Hennepin County
Benefits and Employee
Well-being Manager
Qualifications
One of the following:
• Bachelor’s degree in business administration
or other field appropriate to the position
AND six years or more of benefits
administration experience leading a benefits
division in a medium to large public or private
sector organization.
• Ten years or more of benefits administration
experience leading a benefits division in a
medium to large public or private sector
organization.
AND:
• Experience in successfully managing a selfinsured benefits program.
• Supervisory experience in, or management of,
employee benefits administration and/or staff.
• Experience working collaboratively with
an employer/labor union benefit planning
committee.
• Comprehensive knowledge of laws and
regulations, principles and practices of
benefits administration.
• Considerable skill in the development,
design, structure, implementation and
communication of comprehensive benefits
plans and programs and providing managerial
leadership to staff.
Ability to:
• Plan, manage, and evaluate benefits and wellbeing program effectiveness, trends and costs.
• Innovate and use creativity to build on quality
programs that Hennepin County is known for.
• Communicate effectively and build and
maintain positive working relationships with
elected public officials, executive leadership,
employees, employee organizations, and the
general public.

Total Rewards

Hennepin County is committed to a Total Rewards
strategy to attract new talent and retain our skilled and
dedicated workforce. This includes meaningful work,
competitive pay, generous benefits, work-life balance,
and the opportunity to make a positive difference in
our community.

Pay

We recognize performance with competitive pay and
commitment to your success.
Salary: up to $140,700 annually

Culture

We’re committed to creating a workplace where you
can feel empowered, understand how you fit into the
broader picture, and know you’re making a difference.

Benefits

We offer benefits that support health and wellness,
help employees plan for the future, and recognize the
diverse needs of the workforce.
Our benefits offerings include:
• Comprehensive low-deductible health, dental, and
vision insurance
• Pre-tax flexible spending accounts, including
health care, dependent care, parking, and adoption
assistance
• Discounted mass transit pass
• Generous paid time off, plus 11 paid holidays, and
paid parental leave
• Retirement plan with generous employer
contribution
• Additional retirement plan options and financial
wellness services

Learn more about employee
benefits
hennepin.us/employees

Apply now or learn more about
the position
Position is open until filled; initial application review
starting on April 27: www.hennepin.us/jobs
If you have any questions, please contact
Laura.L.Miller@hennepin.us

About Hennepin County Human Resources

The Human Resources department has over 100 employees who provide a range of comprehensive services—
including benefits, employee wellness, business partners, talent acquisition, workforce development, classification,
compensation, learning and development, and organizational development—for more than 9,000 employees in
31 different departments.

Mission

We encourage employee career development, cultivate
their wellbeing, and honor their commitment to public
service so both residents and employees can thrive.

Board of
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To provide an employee experience
that attracts and retains the best talent
to serve our residents.
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Serving Hennepin
County residents

Across Hennepin County’s 31 departments, our leaders and
employees work to improve residents’ standard of living. From
health to transportation, human services and other lines of
business, we aim to help all who live, work and do business here.
As in other large counties, our residents experience significant
disparities linked to race and socioeconomics. We are actively
engaged in reducing those disparities in all that we do.
Each of our 9,000 employees is aligned with one or more of
our overarching goals—that Hennepin County residents are
healthy, protected and safe, self-reliant, assured due process,
and mobile.

Hennepin County rated #6
Best-in-State Employers 2019, Forbes

Living in the Minneapolis
St. Paul metropolitan area

The Twin Cities metro area offers an unparalleled quality of
life that includes remarkably diverse communities, exceptional
school districts, a vibrant arts/theater/music community, easily
accessible natural resources and six professional sports teams.
Hennepin County is the largest county in Minnesota, with:
• A population of 1.3 million
• 45 cities
• A budget of $2.4 billion
• 126 languages and dialects spoken
• 100+ lakes and the Mississippi River
• 11 Fortune 500 companies
Don’t just take our word for it:
• Best park system in America, The Trust for Public Land,
2018
• Healthiest city in America, Healthgrades, 2019
• Top 5 most vibrant arts communities in America,
National Center for Arts Research, 2019
• Top 10 states for school quality, Education Week, 2018
• Top 5 best place to live, U.S. News and World Report, 2018
Visit makeitmsp.org and exploreminnesota.com
to learn more about our communities.

