When it comes to health care, be your own advocate

[image: image2.jpg]




[image: image3.jpg]


As a patient, you will have a better health outcome if you are informed about your situation and understand the options available for your care.

Are you health literate? In other words, do you understand what your doctor says to you? Can you make sense of your hospital bill? Do you understand your health insurance policy and what it offers you? Do you know how to get a second opinion?

Health care today is complicated, and the health care system can be confusing. Follow these three steps to help you get your best medical care.   

1. Understand your health care coverage. Read through your health plan information. If you have questions, talk to someone in your benefits department. Use this guide to navigate through the health care system. This glossary can help you understand health care terms.

2. Be an active partner in your care and participate in making decisions. 

At the doctor’s office: 
· Speak up and ask questions. If you don’t understand, ask again.

· Ask your doctor to speak slowly and use simple words.  

· Ask a trusted family member or friend to accompany you to be your advocate, advisor, or supporter. 

· Let the doctor’s office know you need an interpreter if you do not speak or understand English well.

· Educate yourself about your condition or illness. Learn about the medical tests that you get, and your treatment plan. MedlinePlus  is designed for patients and is easy to read and understand.

· Know what medicines you take and why you take them, including vitamins and herbal medicines. Tell your health care providers about allergies you have, or negative reactions you have had to medicines.

3. Take care of yourself. Prevention starts at home. It includes your personal safety, making healthy lifestyle choices, and getting preventive screenings and vaccinations. Your health is invaluable and it’s your job to take care of it.
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