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 I. Introduction 
 
 A. Hennepin County departments 

  The Hennepin County Human Services and Public Health Department (HSPHD) 
provides numerous social, financial, and public health-related services.  HSPHD 
consists of focused but flexible service areas (such as Initial Contact and 
Assessment, and the Children and Family Services area, which includes Child 
Protection and Children’s Mental Health), common internal support systems, and 
cross-departmental integrated initiatives, all working together to build better lives 
and stronger communities for the individuals, families and communities of 
Hennepin County.  HSPHD is committed to strengthening individuals, families and 
communities by increasing safety and stability; promoting self-reliance and livable 
income; and improving the health of our communities. 
 
The Hennepin County Department of Community Corrections and Rehabilitation 
(DOCCR) is Minnesota’s largest correctional program.  In delivering its services, 
DOCCR seeks to enhance the health, safety, and quality of life of its residents and 
communities in a respectful, efficient, and fiscally responsible way.  DOCCR’s 
mission is to provide community safety through practices that are based on 
research, data, and evaluation; to allow community restoration; and, in 
cooperation with the courts, community, and criminal justice partners, to reduce 
the risk of re-offense. 

 
 B. RFQ background 

  Youth receiving services from DOCCR and HSPHD are frequently in need of 
mental health assessments to provide in-depth information regarding their current 
functioning and service needs.  Often these assessments need to be completed 
on an expedited basis so that they can be considered at court hearings at which 
disposition decisions will be made or so that youth are able to gain access to 
appropriate programs or placements in a timely manner.  The youth needing these 
assessments may be residing in either the County’s juvenile detention facility or in 
a community setting, such as their family home, a shelter, or a foster home. Due to 
their circumstances, it may be difficult (or impossible) for some of these youth to 
travel to a clinician’s office for an assessment. 
 
In response to these needs for expedited assessments and assessments 
performed in nontraditional settings, Hennepin County has developed a process 
for obtaining what have come to be known as “mobile assessments.”  “Mobile” (or 
community site) assessments are mental health assessments conducted at a 
community location other than the assessor’s office, such as a correctional facility, 
school, shelter, county office, or youth’s home. These assessments are performed 
with youth who are under the jurisdiction of the Juvenile Court or who have an 
open social service case in Hennepin County. Mobile assessments have a 
shorter-than-usual turn-around time and are typically employed when the 
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assessment needs to be completed quickly and/or when the youth involved would 
have a difficult time making it into a provider’s office for the assessment. 
 
The County began making expedited mental health assessments available for 
youth held in custody at the Hennepin County Juvenile Detention Center (JDC) in 
2005.  In addition to significantly speeding up the court process and cutting down 
the amount of time youth spend in detention or other court-ordered placements 
awaiting evaluations, access to expedited assessments has resulted in a 
significant reduction in the County’s reliance on 30- to 60-day residential 
evaluation placements, which had been used frequently in the past.  Such 
placements were estimated to cost more than $8,000 per youth, while the cost of 
conducting an assessment at the JDC has averaged approximately one-tenth as 
much.   
 
The expedited in-custody assessments are performed by “mobile assessors.” 
Mobile assessors are community mental health professionals (usually 
psychologists) who are under contract with Hennepin County to conduct 
evaluations on-site at the JDC (as well as other locations) and then quickly 
complete a report.  The clinicians performing these expedited evaluations earn an 
incentive payment for successfully completing the assessments within a shortened 
timeframe (i.e., seven days from referral to report).  Having access to the 
expedited assessments has been a valuable resource for the juvenile court, as 
well as for probation officers and social workers in DOCCR and HSPHD, resulting 
in a steadily increasing demand for these assessments. 
 
In 2014, 103 in-custody assessments were performed through the mobile 
assessment program; this represented a 37% increase over the 2013 total (75 in-
custody assessments).  Almost all of these assessments were paid for by 
Hennepin County, with a small number covered by private insurance.  Since 
services for youth held in correctional facilities are not eligible for Medical 
Assistance (MA) reimbursement during the juvenile’s time in custody, the County 
pays for the in-custody assessments of youth who are covered by MA or pre-paid 
MA plans (PMAPs), as well as those completed with uninsured youth.  
 
The same group of community mental health professionals who have been 
performing the in-custody evaluations has also been providing mobile 
assessments for DOCCR- and HSPHD-involved youth at other community 
locations besides the JDC. More than 50 such community site assessments were 
completed in 2014.  
 
Most mobile assessments, including all those performed in the JDC and all those 
conducted with youth involved with Juvenile Probation, are completed by order of 
the Juvenile Court.  
 
The success of the mobile assessment program, with its extremely short 
timeframe, depends on access to a pool of capable and highly flexible mental 
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health professionals who are able to respond to referrals on very short notice, are 
willing to venture outside their offices to see clients, and are able to devote the 
time necessary to complete an in-depth evaluation and prepare a thorough written 
report in a short period of time.  The pool of mobile assessors must also be both 
large enough to ensure the availability of qualified providers at times of high 
demand, and comprehensive enough, with respect to both assessment and 
cultural competencies, to be able to appropriately address the evaluation needs of 
the diverse population of youth served by Hennepin County.   

 
 C. Future plans 

  In response to the increasing demand for mobile assessments, HSPHD and 
DOCCR are looking to expand both the size and the linguistic and cultural 
diversity of the pool of mobile assessors. In support of this goal, the County, for 
the first time, is opening up the opportunity to become a mobile assessor to all 
mental health professionals, not just psychologists. Until now, only licensed 
psychologists were permitted to become mobile assessors, due to the frequent 
need for psychological testing as part of the requested evaluations. While the 
need for psychological testing continues to be great (and psychologists continue 
to be encouraged to apply to become mobile assessors), not all assessments 
require such testing. Accordingly, the County is seeking to add both psychologists 
and mental health professionals who are not psychologists (but who are 
experienced in performing diagnostic assessments) to its pool of mobile 
assessors.  
 
It is the intention of the County to enter into mobile assessment contracts with one 
or more qualified mental health professionals. 

 
 

II. Scope of service 
 
 A. Definitions 

  For the purposes of this RFQ and any subsequent contracts, the term “mental 
health assessment” refers to both diagnostic assessments and psychological 
evaluations.  As used here, the term “diagnostic assessment” has the meaning 
given in Minnesota Rule parts 9505.0370 (Definitions) and 9505.0372 (Covered 
Services), and the term “psychological evaluation” means a diagnostic 
assessment that includes psychological testing (as defined below in section 
II.E.2).  
 
“Mobile assessment” is a term used by Hennepin County to refer to a mental 
health assessment conducted at a community location other than a provider’s 
office.  Assessment locations could include a detention center, shelter (e.g., St. 
Joseph’s Home for Children in Minneapolis or Harbor Shelter in Hastings), school, 
treatment facility, county office, or the client’s home.  Mobile assessments (also 
called “mobile diagnostic assessments” or “community site assessments”) are 
typically used when the assessment needs to be completed quickly and/or when 
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the youth involved would have a difficult time getting to a provider’s office for the 
assessment.  Mobile assessments usually (but not always) involve psychological 
testing, are typically ordered by the juvenile court (although this is not a 
requirement for HSPHD clients), and generally have a short turn-around time for 
completion. Mobile assessments should be seen as “stand-alone” evaluations 
intended to provide relevant clinical information and recommendations to those 
responsible for planning for the youth (including the judge, attorneys, probation 
officer, social worker, guardian ad litem, etc.), rather than the entry point into 
treatment or other services for the youth to be provided by the clinician or agency 
that performed the assessment.   
 
“Mobile assessor” is a term used by the County to refer to a community mental 
health professional who performs mobile assessments. 
 
When the term “timely” is used in this RFQ and associated contracts to describe 
an assessment or evaluation, it denotes an expectation that the assessment 
report will be completed and made available to the referring party within 15 
calendar days of the date of referral.  “Timely completion” is defined as receipt 
of a finished written report by the referral source no more than 15 calendar days 
following the referral from a County social worker or probation officer. 
 
When the term “expedited” is used in this RFQ and associated contracts to 
describe an assessment or evaluation, it denotes an expectation that the 
assessment report will be completed and made available to the referring party 
within seven calendar days of the date of referral.  “Expedited completion” is 
defined as receipt of a finished written report by the referral source no more than 
seven calendar days following the referral from a Hennepin County social worker 
or probation officer.  (Expedited assessments are routinely required for youth in 
custody.) 
 
When the term “in custody” is used in this RFQ and associated contracts, it refers 
to youth being held in the custody of the Hennepin County juvenile court and 
includes youth placed in the JDC, as well as those released from the JDC on 
electronic home monitoring (EHM) and those placed by the court in shelter.  

 
 B. Target population 

  To receive an assessment under this contract, an individual must be: 
1. Under age 21 (most recipients are 18 or under), and  
2. A resident of Hennepin County, and 
3. Either: 

a. Receiving case management services through HSPHD or 
b. Receiving juvenile probation supervision through DOCCR or 
c. Under the jurisdiction of the Hennepin County (Fourth Judicial District) 

juvenile court 
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 C. Service description 
  HSPHD and DOCCR are jointly requesting applications from qualified individual 

mental health professionals to perform mobile assessments with Hennepin County 
youth being served in the juvenile corrections and child welfare systems. Referred 
clients may be involved with Juvenile Probation, Child Protection, Children’s 
Mental Health Case Management, Child Welfare Case Management or Initial 
Contact and Assessment (i.e., intake for HSPHD).  Many of the youth requiring 
assessments will not be voluntary clients.  These youth may have backgrounds 
characterized by abuse or neglect, domestic violence, absenting, truancy, 
delinquency, acting out or aggressive behaviors, substance abuse, out-of-home 
placement, sexual exploitation, or exposure to trauma.  Some of the youth may 
have histories of non-compliant, passive/aggressive, and/or threatening behavior 
when dealing with professionals.  Additionally, providers may encounter parents 
who prove difficult to work with and who exhibit some of the same characteristics 
as the youth.  Only providers willing and able to work with such clients should 
submit an application.  
 
The service covered by this RFQ includes both mobile assessments and, when 
authorized by the referring party, mental health assessments conducted by a 
mobile assessor at the assessor’s office.  (On occasion, when an assessment 
needs to be completed quickly and the youth involved is able to travel to the 
provider’s office without difficulty, a mobile assessor may be authorized by the 
referring party to perform a mental health assessment at the mobile assessor’s 
office rather than at a community location.) 
 
All assessments performed under the mobile assessment contract (whether 
mobile or not) must meet the current definitions and minimum standards for a 
diagnostic assessment established under Minnesota Rule parts 9505.0370 
(Definitions) and 9505.0372 (Covered Services) and published by the Minnesota 
Department of Human Services (DHS) in the “Mental Health Services” chapter of 
the Minnesota Health Care Program (MHCP) Provider Manual.  (This manual may 
be accessed through the DHS website: http://mn.gov/dhs/) 
 
As currently defined in the MHCP provider manual, a diagnostic assessment is a 
written report that documents the clinical and functional face-to-face evaluation of 
a recipient’s mental health.  The report must include information on the nature, 
severity and impact of the recipient’s behavioral difficulties, the functional 
impairment experienced by the recipient, the recipient’s subjective distress, and 
the recipient’s strengths and resources.  
 
A diagnostic assessment is necessary to determine a recipient’s eligibility for 
mental health services.  For recipients under 18 years of age, a diagnostic 
assessment is needed to determine whether the recipient has a severe emotional 
disturbance (SED).  For recipients 18 years of age and older, a diagnostic 
assessment is needed to determine whether the recipient has a serious and 
persistent mental illness (SPMI). 
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Assessment services to be purchased from contracted mental health professionals 
will include, at a minimum, a diagnostic assessment.  In addition, “basic” 
psychological testing (usually involving screening of intellectual and academic 
functioning) will frequently also be required.  Additional, more in-depth 
psychological testing, including full IQ or academic batteries, personality 
measures, mood or behavior ratings, adaptive functioning, and trauma measures, 
will occasionally also be needed.   
 
All assessments performed under the mobile assessment contract must be 
conducted in a manner that is linguistically and culturally respectful and valid for 
the individual, in the context of the individual’s family and larger cultural 
community.  A culturally appropriate assessment will identify and emphasize 
strengths and assets present in an individual and the individual’s family, and will 
take into account cultural influences and their impact on the individual. 
 
All assessments performed under the mobile assessment contract must be 
completed in a timely manner, which means that the finished report must be 
received by the referring party within 15 calendar days of the date of referral.  
Some assessments will be requested on an expedited basis, which means that the 
finished report must be received by the referring party within 7 calendar days of 
the date of referral.  Successfully completed expedited assessments will earn 
an incentive payment in addition to the standard reimbursement. 
 
All assessments performed under the mobile assessment contract must be 
performed by a mental health professional or a qualified mental health practitioner 
working under the supervision of a mental health professional, as defined below. 
 
At the conclusion of each assessment performed under the mobile assessment 
contract, the assessment provider is expected, whenever possible, to provide an 
explanation of the findings from the assessment to the client and/or the client’s 
parent or guardian. 
 
The written assessment report provided at the completion of the evaluation must 
include presentation of the results of any psychological testing performed, 
identification of individual, family, and environmental factors contributing to 
problematic functioning exhibited by the youth, a full diagnosis (including the 
currently required ICD diagnostic codes), description of intervention and treatment 
needs relating to the youth’s current clinical and cognitive functioning, and 
recommendations regarding how the identified treatment needs should be 
addressed.  These recommendations should be stated in such a way as to identify 
therapeutic needs and service components or modalities (e.g., “individual 
psychotherapy to address . . .,” “in-home family therapy to address . . . “), rather 
than specific service providers or programs. 
 
Conditions/Settings: 
Contracted mental health professionals will establish their own hours in order to 
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complete the assessments within the required timeframes.  Hours of service may 
include after-school times, evenings, and weekends to accommodate the 
schedules of youth and working parents.   
 
Contracted mental health professionals are required to have their own office 
space and the supplies, equipment and tools (telephone, computer, fax machine, 
testing materials, secure storage for records, etc.) necessary to perform the 
requested assessments.  They are also responsible for providing interpreter 
services, if needed, and for providing their own transportation to and from the site 
of any assessments they perform, including those conducted at county and 
community locations.  (Reimbursement is available for time spent travelling to and 
from the site of a mobile assessment.) 
 
Potential settings for assessments include the JDC, shelters, schools, county 
offices, homes of clients, the County Home School, and other mutually-agreed-
upon locations.  Social workers and probation officers may occasionally be able to 
arrange a room suitable for conducting the assessment at a building housing 
county offices, although this should not be counted on.  In addition, as noted 
above, on rare occasions, when an assessment needs to be completed quickly 
and the youth involved is able to travel to the provider’s office without difficulty, a 
contracted mental health professional may be authorized by the referring party to 
perform an assessment at the mental health professional’s office rather than at a 
community location.  Most assessments performed through this program, 
however, will be “mobile” assessments conducted in community settings and not 
in the provider’s office.  
 
Assessors are expected to have telephone contact with the referring probation 
officer or social worker regarding the requested assessment.  Assessors are also 
expected to obtain information from the parent or guardian of the youth being 
assessed (unless directed otherwise by the referring probation officer or social 
worker); this collateral information may be obtained by telephone for youth who 
are in custody at the JDC, shelter or County Home School at the time of the 
assessment. Assessments performed in the JDC or County Home School should 
also include a review of correctional and nursing staff notes, which can provide 
valuable information regarding the youth’s experiences in the residential setting.  

 
 D. Expected outcomes 

  All assessments performed through this program must be completed no more than 
15 calendar days from the date of the accepted referral (“timely completion”).  
 
In addition, for a subset of referrals that are identified by the referring party as 
requiring an “expedited” assessment at the time the referral is made, the 
assessment will need to be completed within seven calendar days of the date of 
the accepted referral. 
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 E. Covered services 
  The following services are authorized as part of the mobile assessment process: 

 
  1. Diagnostic assessment 

   Assessments performed by mobile assessors must meet the current 
published standards for diagnostic assessments set forth in the Mental 
Health Services section of the MHCP Provider Manual, as well as any 
additional requirements specified in this document.  In the event that the 
MHCP diagnostic assessment standards are revised during the term of the mobile 
assessor contract, the new revised standards shall take precedence over the 
previous version of the MHCP standards outlined in this document.  
 
As currently defined in the Mental Health Services section of the MHCP Provider 
Manual, a diagnostic assessment is a written report that documents the clinical 
and functional face-to-face evaluation of a recipient’s mental health. The report 
must include information on: 

 The nature, severity and impact of the recipient’s behavioral difficulties,  

 The functional impairment experienced by the recipient,  

 The recipient’s subjective distress, and  

 The recipient’s strengths and resources. 
 

The MHCP Provider Manual currently identifies four types of diagnostic 
assessment: 

 Brief diagnostic assessment 

 Standard diagnostic assessment 

 Extended diagnostic assessment 

 Adult diagnostic assessment update 
 
Only the first three types of diagnostic assessment (i.e., brief, standard, and 
extended) may be used with clients under 18 years of age. All four types of 
diagnostic assessment may be used with clients 18 years of age and older. 
 
To be eligible for payment under the mobile assessor contract, an assessment 
must: 

 Meet the requirements of one of the four diagnostic assessment types 
defined in the MHCP Provider Manual 

 Include a face-to-face interview with the recipient  

 Include use of a screening tool (CAGE-AID or GAIN-SS) approved by DHS 
to determine the likelihood of substance use, abuse or dependency for 
recipients 12 and older 

 Include use of standardized assessment tools (ECSII/CASII and SDQ) 
approved by DHS for recipients 17 years of age and younger; 

 Result in a written report  

 Include recommendations for mental health services that are medically 
necessary; and 

 Either: Identify a mental health diagnosis, or Include a finding that the 
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recipient does not meet the criteria for a mental health disorder. 
In addition, an assessment performed under the mobile assessor contract must 
include: 

 A review of pertinent records;  

 Consideration of the recipient’s need for further assessment, including 
developmental screening, academic or special education assessment, 
psychological testing, psychiatric evaluation, physical examination, or 
chemical health assessment; and 

 A statement addressing whether or not the recipient meets criteria to be 
considered either: 
o A child with a severe emotional disturbance (SED: for recipients under 

age 18), or 
o An individual with serious and persistent mental illness (SPMI: for 

recipients between the ages of 18 and 21).  
 
The assessor must also complete the current version of DHS’s diagnostic 
verification form (DVF) at the conclusion of the assessment and submit this form 
with the diagnostic assessment report. 

 
  2. Psychological testing 

   Psychological testing may be performed as part of the assessment and may be 
billed in addition to diagnostic assessment services. 
 
Psychological testing services must meet the current definitions and 
minimum standards established under Minnesota Rule parts 9505.0370 
(Definitions) and 9505.0372 (Covered Services) and published in the Mental 
Health Services chapter of the MHCP Provider Manual.  Tests must meet 
psychological standards for reliability and validity, and be suitable for the 
diagnostic purposes for which they are employed.  
 
Psychological testing conducted as part of a mobile assessment must be: 

 Administered by a licensed psychologist or by a mental health practitioner 
working as a clinical psychology trainee under the clinical supervision of a 
licensed psychologist,  

 Validated in a face-to-face interview between the recipient and the licensed 
psychologist or mental health practitioner working as a clinical psychology 
trainee, and 

 Interpreted by the licensed psychologist or mental health practitioner 
working as a clinical psychology trainee. 

 
The licensed psychologist or mental health practitioner working as a clinical 
psychology trainee must also sign the report resulting from the psychological 
testing.  
 
Most mental health assessments completed under the mobile assessment contract 
require screening of intellectual and academic functioning, using measures such 
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as the WASI or KBIT and WRAT or WIAT-A.  In addition, individual evaluation 
referrals may contain requests for additional psychological testing based on the 
specific referral questions to be answered.  This testing may include:   

 Intelligence (IQ) testing: Common batteries include the Wechsler scales 
(WISC, WAIS), Woodcock-Johnson Tests of Cognitive Abilities, Kaufman 
Assessment Battery for Children, Stanford-Binet Intelligence Scales, the 
Test of Nonverbal Intelligence, and the Comprehensive Test of Nonverbal 
Intelligence. The Shipley Institute of Living Scale (SILS) is not an 
acceptable measure of intellectual functioning under the mobile 
assessment contract. 

 Personality testing: Common measures include the Minnesota Multiphasic 
Personality Inventory-Adolescence (MMPI-A) and Millon Adolescent Clinical 
Inventory (MACI). 

 Projective testing: Common measures include House-Tree-Person 
drawings, sentence completion, Thematic Apperception Test (TAT), 
Rorschach, and Roberts Apperception Test for Children. 

 Trauma history and impact (currently only specifically requested as part of 
a pilot project): Common measures include UCLA PTSD Reaction Index 
(recommended for pilot), Trauma Symptom Checklist for Children, and 
Traumatic Events Screening Inventory. (See Exhibit 3 for more detailed 
information regarding expectations for trauma-focused assessments.)   

 Adaptive behavior (functional living skills): Common measures include 
Scales of Independent Behavior, Vineland, and Adaptive Behavior 
Assessment System. 

 Academic skills:  Common (full battery) measures include the Woodcock-
Johnson Tests of Achievement, Wechsler Individual Achievement Test, 
Peabody Individual Achievement Test, and Kaufman Test of Educational 
Achievement 

 Behavior/mood/anxiety/self-concept scales: Common measures include 
the Behavior Assessment System for Children, Achenbach Child Behavior 
Checklist, Conners scales, Reynolds Adolescent Depression Scale, Child 
Depression Inventory, Revised Children’s Manifest Anxiety Scale, Piers-
Harris. 

 
  3. Explanation of findings 

   An explanation of findings may be delivered as part of the mobile assessment and 
may be billed in addition to diagnostic assessment services and psychological 
testing. 
 
To be eligible for payment under the mobile assessment contract, the 
explanation of findings must meet the current definitions and minimum 
standards established under Minnesota Rule parts 9505.0370 (Definitions) 
and 9505.0372 (Covered Services) and published in the Mental Health 
Services chapter of the MHCP Provider Manual.  
 
Explanation of findings means the explanation of the results of a client’s diagnostic 
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assessment or psychological testing in a face-to-face meeting involving: 

 The mental health professional who conducted the mobile assessment, and  

 The client, client’s family, primary caregiver, or other responsible person(s) 
 
  4. Assessor travel time 

   Assessors may bill for time spent travelling to and from the location of a mobile 
assessment if the assessment is performed in a setting other than the assessor’s 
usual place of business. 

 
 F. Applicant qualifications 

  Assessments performed under this contract shall be conducted by either: 
a. a mental health professional (as defined in Minnesota Rule, part 

9505.0371,subp. 5, item A), or 
b. a mental health practitioner (as defined in Minnesota Rule, part 9505.0371, 

subp. 5, item B, paragraph (3) or (4)) who is working as a clinical trainee 
(as defined in Minnesota Rule, part 9505.0371, subp. 5, item C) and whose 
clinical supervisor (as defined in Minnesota Rule, part 9505.0371, subp. 5, 
item D) is a mental health professional. 

 
Assessment reports written by a mental health practitioner must be co-signed by 
the mental health practitioner’s clinical supervisor.   
 
Psychological testing conducted as part of an assessment performed under this 
contract must be administered by a licensed psychologist or by a mental health 
practitioner working as a clinical psychology trainee under the clinical supervision 
of a licensed psychologist.  
 
All applicants must complete a satisfactory background check, which will be 
performed by Hennepin County. Any applicants selected to perform mobile 
assessments in Hennepin County correctional facilities (i.e., the JDC or County 
Home School) are required to provide their fingerprints, complete a satisfactory 
background check, and sign an agreement to follow institutional policies prior to 
being allowed into the facilities. 

 
It is anticipated that it will be possible to bill some assessment services to private 
insurance, Medical Assistance, PMAPs, and other third parties.  Eligibility of the 
applicant to bill third parties is required.   
 
Applicants are responsible for knowledge of federal, state and local laws, rules 
and regulations that govern all applicable services and programs.  Applicants must 
be able to certify that they are not suspended or barred from receiving Federal 
funds. 
 
An agency or program is eligible to apply under the conditions of this RFQ if they 
have or will have individual employees who meet the criteria above and are 
eligible or certified to bill private insurance, Medical Assistance, PMAPs, and other 
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third parties.   
 
 G. Referral and service authorization procedure 

  Assessment referrals will come from either an HSPHD social worker or Hennepin 
County Juvenile Probation. All assessments requested by Juvenile Probation will 
have been ordered by the Juvenile Court. Assessments for HSPHD clients may be 
court-ordered, but this is not a requirement. 
 
For all assessments for which Hennepin County will be providing reimbursement 
under the mobile assessment contract, prior authorization from HSPHD’s Initial 
Contact and Assessment/Service Management program is required before the 
assessment is conducted. Assessments performed before authorization is 
received from HSPHD run the risk of not being reimbursed. 
 
Clients who are covered by insurance must receive services from a provider who 
accepts their insurance, since the only reimbursement the provider will receive for 
those clients will come from the insurance company. Providers should not accept 
referrals of clients covered by insurance that is not accepted by the provider. The 
County will not pay for assessments performed with clients covered by insurance. 

 
 H. Funding and reimbursement 

  The County will pay for assessments performed with clients who are not covered 
by health insurance or whose insurance does not cover diagnostic assessments. 
This includes clients covered by Medical Assistance (MA) or a PMAP who are not 
eligible for MHCP services due to their detention or incarceration. 
 
Services to be paid for by the County must be authorized in advance by HSPHD’s 
Service Management program. 
 
Payment for services will be made at MA rates based on the provider’s 
qualifications. 
 
For assessments performed with clients covered by private insurance (including 
those who are detained or incarcerated), the provider must seek reimbursement 
from the private insurance company. Likewise, for assessments performed with 
clients who are covered by MA or a PMAP and who are not detained or 
incarcerated, the provider must seek reimbursement from MA or the PMAP.  
 
Providers delivering the completed assessment report within seven calendar days 
of the request for an expedited assessment are eligible to bill the incentive rate. 

 
 I. Contracting 

  Contracts entered into with successful applicants are expected to commence on 
the first day of the first month that follows the successful contract negotiations that 
result in a signed agreement between the applicant and the County.  Length of 
contract terms may vary at the discretion of the County. It is anticipated that the 
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contract would be for a 12-month term. 
 
A successful applicant will work with the Hennepin County HSPHD contract 
management services in the development of a contract.  Applicants must be 
willing to meet all standard contract requirements, including insurance 
requirements, of the County.  Contracts with individual applicants will be written 
solely with the individual selected, who will be required to assume responsibility for 
all obligations under the contract.  An applicant that is an agency would be 
required to enter into a contract with the County to deliver the services that are 
subject to this RFQ. 

 
 

III. Submission process 
 
 A. Important dates 

 
Process Milestone: Date: 

Vendor selection document 
posted 

Please refer to the cover sheet for posting date 

Questions & clarifications: Please refer to the cover sheet for the deadline 
for submitting questions 

Answers to questions: Answers will be posted for any questions that 
are submitted. The document will be posted to 
http://www.hennepin.us/business/work-with-
henn-co/contract-opportunities 

 
Application due date 

 
Applications will be accepted and reviewed 
on a continuous basis 

 
Review, selection and notification 
of accepted applications 
 

 
Continuous 

Contract process and submission 
to Hennepin County Board 
 

Contingent upon acceptance of application and 
contract negotiation process. 

Anticipated effective date of 
contracts and start of services 
 

Contingent upon acceptance of application and 
contract negotiation process. 

 
 B. Application submission 

  Please submit an electronic application packet to Tim Hastings with the subject line:  

Application: Mobile Assessor RFQ  
 

http://www.hennepin.us/business/work-with-henn-co/contract-opportunities
http://www.hennepin.us/business/work-with-henn-co/contract-opportunities
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 C. Requests for additional information 

  Questions concerning any aspect of the vendor selection process should be sent by 
email to Tim Hastings at timothy.hastings@hennepin.us 

 

IV. Application contents 
 
 A. Contents of application 
  1. Application letter 

   The application letter should not exceed four pages. The letter should provide a 
brief introduction to the applicant’s background, including licensure, experience 
working with youth in the target population (especially court- and county-involved 
youth), and diversity of populations served.  This information should be contained 
in a paragraph or two, recognizing that more complete detail will be provided in 
additional documents requested below. 
 
NOTE: For an application submitted by an agency, the agency must provide the 
requested information on all employees that are expected to be conducting the 
mobile assessments. 
 
In addition, the application letter should contain the following sections: 

   a. Testing Competencies (if applicable) 
    Identify competencies with respect to each of the following areas, noting the 

specific assessment measures the applicant is prepared to utilize with the 
target population. If the applicant is not able to perform testing in a particular 
area, this should be noted. 

 Intelligence (IQ)/cognitive ability testing   

 Personality testing 

 Projective testing  

 Trauma assessment  

 Adaptive behavior (functional living skills) assessment 

 Academic skills testing 

 Behavior/mood/anxiety/self-concept measures 
 

   b. Areas of expertise 
    Provide information regarding the following: 

 Special populations served, including particular racial/ethnic/cultural 
groups, non-English-speaking clients, etc. Please specify nature of 
expertise. 

 Competency serving each of the following age groups:   
o 0- to 5-year-olds (including use of DC:0-3)  
o 5- to 12-year-olds (preschool and elementary grades)  
o Adolescents (13- to 18-year-olds)  
o Young adults and Extended Jurisdiction Juvenile (EJJ) youth (18- to 

21-year- olds) 

mailto:timothy.hastings@hennepin.us
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 Any other specialties of the applicant’s that are relevant to serving the 
target population. 

 

   c. Service provision considerations 
    Provide information regarding the following: 

 Current eligibility to bill private insurance (please specify which plans), 
Medical Assistance, Prepaid Medical Assistance Plans (PMAPs), and 
other third parties for evaluation services. 

 Days and times when the applicant is most likely to be available to 
provide mobile assessments.  

 Preferred locations for providing mobile assessments. 

 Any locations where the applicant would not be willing to provide mobile 
assessments. 

 

  2. Resume 
   Include a standard resume presenting the applicant’s education, training and 

employment history.  The resume should not exceed three pages. 
 

  3. Sample mental health assessment report 
   Include one redacted mental health assessment report completed by the applicant. 

(Psychologists should submit a psychological evaluation; other mental health 
professionals should submit a diagnostic assessment.)  A report that was written 
for the court is preferred.  The assessment report should demonstrate the 
applicant’s writing and organizational skills, and indicate how referral questions are 
addressed, how information regarding the client’s history (including previous 
evaluation findings and current testing results, if applicable) are incorporated, and 
how recommendations are made.   

 

  4. Confirmation of Eligibility 
    Provide a copy of applicant’s license from the applicable Minnesota licensing 

board. 

 Provide a completed information release-records check form (see template on 
Hennepin County Internet site for form template).  If applicant is selected, this 
information will be checked by the County prior to finalizing a contract.  Only 
individuals with satisfactory background checks may provide services to our 
clients. 

 

  5. Miscellaneous Items 
    Complete and submit the provider fact sheet (Attachment A). 

 Provide a completed substitute W-9 form. (Attachment B). 

 Complete and submit the applicant statement form (Attachment C). 

 Provide evidence of commercial general liability insurance and professional 
liability insurance (refer to standard contract requirements document for 
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specifics). 

 Confirmation of legal entity status (LLC, Incorporated for Profit, etc.). 
 

 B. Format 
  Applicants should use the following format in preparing the application packet.  Failure 

to do so may result in a reduced rating by the review committee.  

 Use 10-point, Arial font, one-inch margins, and single-spaced lines on 8½ X 11-
inch paper. 

 Consecutively number all pages including any attachments. 

 Do not exceed the narrative page limit set forth above. 

 Pages exceeding the maximum may be removed prior to evaluation. 
 

V. Contract requirements 
 Hennepin County HSPHD has specific contract requirements for contracted vendors, 

including insurance requirements.  Exhibit 1: Standard Contract Requirements contains 
the current insurance requirements for contracted providers.  Please review the 
insurance and other language in Exhibit 1. 
 

 

VI. Conditions of submission 
 

 A. Application status 
  The issuance of this vendor selection request constitutes only an invitation to submit 

an application to the County.  It is not to be construed as an official request for bids, 
but as a means by which the County can acquire information related to the purchase 
of services.  Any application submitted as provided herein constitutes a suggestion 
to negotiate and is not a bid. 
 
It is understood that any submitted materials that are received and evaluated by the 
County can be used as a basis for direct negotiation of the terms of a contract 
between the County and the applicant.   
 
The County reserves the right to negotiate pertinent contract terms concurrently with 
any number of applicants as it deems in its best interest, whether or not such 
applicant has submitted an application.   
 
The County is not obligated to respond to any application submitted nor is it legally 
bound in any manner whatsoever by the submission of an application.  It is the 
intention of the County to enter into a contract with the applicants with which the 
county can make the most satisfactory arrangements. 

 
 
 B. Public record 

  It is the expectation that all applicants will understand and abide by the provisions of 
the Minnesota Government Data Practices Act, Minnesota Statutes, Chapter 13, the 
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Health Insurance Portability and Accountability Act and implementing regulations, if 
applicable, and all other applicable state and federal laws, rules, regulations and 
orders relating to data privacy or confidentiality.  
The County will not consider any cost information or references submitted by the 
applicant to be non-public, private, confidential, or trade secret material.  Simply 
stating that the document is confidential or making a blanket claim of confidentiality 
without proper supporting justification is also not a valid reason to declare the 
document confidential. 
 
There are laws defining information that is public and private when doing 
business with a government agency (Minnesota Statutes, Section 13.591).   
Data submitted by a business to a government entity in response to a request for 
qualification, as defined in section 16C.02, subdivision 12, are private or nonpublic 
until the responses are opened.  Once the responses are opened, the name of the 
responder is read and becomes public.  All other data in a responder's response to 
a request for qualifications are private or nonpublic data until completion of the 
evaluation process.  For purposes of this section, "completion of the evaluation 
process" means that the government entity has completed negotiating the contract 
with the selected vendor.  After a government entity has completed the evaluation 
process, all remaining data submitted by all responders are public with the exception 
of trade secret data as defined and classified in section 13.37.  A statement by a 
responder that submitted data are copyrighted or otherwise protected does not prevent 
public access to the data contained in the response. 

 
 C. Ownership of materials submitted 

  All material submitted becomes the property of the County and will not be returned. 
 
 D. Applicant’s costs 

  The County shall not be responsible for any costs incurred by the applicants in 
connection with this RFQ process.  Applicants shall bear all costs associated with 
application preparation, submission and attendance at presentation interviews, or any 
other activity associated with this RFQ process. 

 
 E. Use of applicant’s ideas 

  The County reserves the right to use any or all service ideas presented.  Selection or 
rejection of the application does not affect this right. 

 

https://www.revisor.mn.gov/statutes?id=16C.02#stat.16C.02.12
https://www.revisor.mn.gov/statutes?id=13.37#stat.13.37
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VII. Evaluation and selection 
 A selection committee will review the submitted applications and make 

recommendations regarding the submissions.  Recommendations are advisory only.  
Such evaluations are for the sole benefit of the County and may not be relied upon by 
any applicant. 
 
Evaluation factors shall include, but are not limited to, the following:  

1. Documented education and experience 
2. Knowledge and ability to perform mental health assessments 
3. Knowledge and ability to perform mental health assessments with diverse 

populations 
4. Range of testing competencies (if applicable) 
5. Range of insurance plans accepted 
6. Ability to meet needs for expedited assessments, flexible scheduling, trauma-

focused assessments, and mobile services 
 
Although it is not a scheduled step in the selection process, the County reserves the 
right to request face-to-face interviews with applicants prior to making final 
recommendations. 
 
A selection committee will review submitted applications, may schedule interviews with 
a selected number of applicants, and will make final determinations.  Applicants will be 
notified in writing of the selection decisions.  Any awarding of final contracts by 
DOCCR and HSPHD is subject to final approval by the Hennepin County Board of 
Commissioners.    
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