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Fast facts

A Hennepin County’s one-stop service
centers provide approximately 40
different services.

A Last year the service centers served
nearly one million customers.

A Many services are now available
online.

A The service centers are the largest
processors of passports in the
country west of Chicago.
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Hennepin County Service Centers

Kathy Schons, manager, Service Centers Division: 612-348-4961
Carol Allis, Public Affairs: 612-348-8536

What are the Hennepin County Service Centers?

Hennepin County Taxpayer Services manages a growing number of one-stop
service centers that provide approximately 40 services, including:

* Driver’s license duplicates, renewals and reinstatements
* Driver’s permit renewals

* Motor vehicle tabs, plates, titles and registrations

* Birth and death certificates

e Marriage licenses and certificates

e Passports, including instant passport photos

e Minnesota state ID duplicates and renewals

* Notarizations

* Watercraft, snowmobile and ATV registrations

* Hunting and fishing licenses*

* State and federal waterfowl, trout, pheasant and goose stamps*

* Bus passes */**

* Voter registration

» Current real-estate-tax payments, duplicates and statements
* Minnesota park permits

» Cross-county ski licenses*

e Ministerial credentials

e Notary commission filings

e Driver’s license written exam**

e Jurats and certificates

* Auctioneer licenses*

 Transient merchant licenses*

» Lawful gambling premises permits*
* Liquor licenses and permits*

* Precious metal dealer’ licenses*

» Tobacco dealer’s licenses*

* Hennepin County Government Center only
**Midtown Exchange only

Locations and hours

There are seven service center locations:

Brookdale Service Center

6125 Shingle Creek Parkway, Brooklyn Center

Hours: Monday — Friday 9am. —6pm.
Saturday 9am.-2pm.
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Eden Prairie Service Center
479 Prairie Center Drive, Eden Prairie

Hours: Monday 8am. -7 pm.
Tuesday — Thursday 8am. - 5pm.
Friday 8am. —4pm.
Saturday CLOSED

Hennepin County Government Center Service Center

300 S. Sixth St., downtown Minneapolis

Hours: Monday — Friday 7:30 am. — 4:30 p.m.
Saturday CLOSED

Maple Grove Service Center
9325 Upland Lane N., Maple Grove

Hours: Monday 8am. -7 pm.
Tuesday — Thursday 8am. - 5pm.
Friday 8am. —4pm.
Saturday CLOSED

Midtown Exchange Service Center

2929 Chicago Ave. S., Minneapolis

Hours: Monday — Friday 9am. —6pm.
Saturday CLOSED

Ridgedale Service Center

12601 Ridgedale Drive, Minnetonka

Hours: Monday — Friday 9am. -6 pm.
Saturday 9am. -2 pm.

Southdale Service Center
7009 York Ave. S., Edina

Hours: Monday - Friday 9am. —6pm.
Saturday 9am. -2 pm.
Special services

* Schedule appointments online — no waiting! Last year more than 1,500
customers were served through appointments made online.

* More automated services, both by phone and online — a real boon for people
who wait until the last minute! Marriage licence applications and certified
copies of marriage certificates can be done online — hennepin.us —
click on “Licenses, certificates and registrations.” Certified copies of birth and
death records may be ordered by fax — see website for details.

* Services also are offered at business locations and work sites throughout
the county:

— Target Corporation, Minneapolis

— University of Minnesota, Minneapolis
— General Mills, Golden Valley

— Boston Scientific, Maple Grove

* Drive-through pickup for license tabs at the Maple Grove Service Center.

* Driver’s license written exam at the Midtown Exchange Service Center.

 Plasma screen TVs provide public service announcements, news and other
information while you wait.

For more information

Call 612-348-8240 or go to the Hennepin County website — hennepin.us —
click on “Licenses, certificates and registration.”



