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Hennepin County Human Services and Public Health Department

330 S. 12th Street, Minneapolis, MN  55404


To: Agencies serving the North and/or South Minneapolis region(s)

From: Hennepin County Human Service and Public Health Department

Re: Request for proposals (RFP): Faith-based Outreach and Referral Network 

Date: July 26, 2010

Hennepin County is seeking proposals in order to contract with one or two providers to coordinate and oversee a network of faith-based organizations through which outreach and referral services will be provided to people living, working, or residing in North and South Minneapolis.  The County is requesting any of the following three types of proposals: to provide outreach and referral services in 1) only the North Minneapolis area, 2) only the South Minneapolis area, or 3) in both North and South Minneapolis.  

The aim of the outreach and referral network’s services will be to assist the individuals in the targeted region with navigating and connecting to community social services resources, including services provided by Hennepin County. It is the expectation that the contracted provider will work closely with staff from HSPHD's Initial Contact and Assessment area (the County's "front door" access point for services) to ensure effective coordination and knowledge of available resources.  The outreach and referral services should be provided by staff hired as employees of the contracted provider.

Hennepin County HSPHD recognizes that people in need of assistance often turn to local places of worship and faith-based organizations for assistance.  However, limited resources and knowledge of the social services system may constrain the capacity of many of these organizations to fully address community members’ needs and requests for assistance. This funding opportunity aims to expand the capacity of these organizations to connect individuals and families to social services in a coordinated fashion.   This funding opportunity does not aim to provide religious training and/or services to individuals.

The not-to-exceed (NTE) amount for this contract will depend on the regional focus of the contract.  The NTE amount is $150,000 for contracts to serve either North or South Minneapolis.  The NTE amount for a contract to serve both regions is $300,000.  

The contract period is expected to begin on January 1, 2011 and continue through December 31, 2011.  The County may provide the option to extend the contract under the same or similar conditions for an additional two years.  

Bidders interested in submitting a proposal must adhere to the guidelines outlined in the request for proposals (RFP) document.  This RFP (titled “Faith-based Outreach and Referral Network for North Minneapolis”) and associated attachments can be downloaded from www.hennepin.us/soirfp.  The RFP provides information regarding the qualities the County is seeking in the provider(s) and services as well as a description of the proposal submission process. 

The proposer does not need to be a faith-based organization; however, the network itself must consist of a minimum number of faith-based organizations.  For proposals that address only one region of Minneapolis (either North or South), at least three (3) faith-based organizations must be included in the network.  For proposals that address both regions of Minneapolis (both North and South) the network must include a minimum of six (6) faith-based organizations. 

The deadline to submit proposals is Friday, September 10, 2010 at 4 PM.  Late proposals will not be reviewed.  

Potential proposers may submit questions about the RFP in written format to paul.lennander@co.hennepin.mn.us until Monday, August 9, 2010 at 4 PM.  A bidders’ conference will be held at Brookdale Library on Wednesday, August 18, 2010 at 1:30 PM to provide proposers with the opportunity to talk with County staff about the RFP.  No questions will be addressed outside of these processes or after this date.   Notes from the conference, along with answers to questions submitted by proposers, will be posted on the Hennepin County website www.hennepin.us/soirfp no later than the end of the day on Wednesday, August 25, 2010. 

We look forward to receiving many high-quality proposals.  
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