
 
 
 
 
 
 

 
 

 

Making a generator license payment 
Overview 
All hazardous waste generator license invoices will be distributed by email (as a PDF) to each 
operation’s “Billing Contact”. Several forms of payment, including electronic payments, are now 
accepted. Read on to learn more about the updated electronic invoice distribution and payment 
options. 
 
Late February  
An operation’s “Billing Contact” will receive an e-mail containing an electronic invoice (PDF). 
 
Sunday, March 31, 2024 
Hazardous waste generator invoice payments are due. Invoices for new generator operations 
will be distributed at different times throughout the year with payments due 30 days after 
issuance. 
 
Who can initiate an online payment?  
Each operation is allowed up to two online payment contacts capable of making an electronic 
payment: “Portal Administrator” and “Billing Contact”. Online payment contacts must complete 
their registration and create login credentials before signing-in and making an online payment. 
 
If you change the portal administrator or billing contact to someone else, please wait to 
complete your online payment registration after receiving an email from noreply@hennepin.us 
regarding your Security Profile being created (expect to receive this email a few days after a 
contact change). 
 
What is the hazardous waste customer portal?  
The hazardous waste customer portal www.hennepinhazwaste.us is where you can change a 
contact (billing or portal administrator). 
 
 

https://www.hennepinhazwaste.us/
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What is the online payment system?  
The online payment system is a different website where you can make an online payment. Visit 
Registration Sign Up and Sign In to sign into your existing account or to finish completing your 
registration & password.  
 
What does it mean to be pre-registered?  
Being pre-registered means that a contact has the necessary security clearance to complete 
registration, which is started by clicking the “Sign up now” registration button. If you are an 
existing “Portal Administrator” or “Billing Contact”, you are already pre-registered and can 
proceed to “Sign up now”. If you already registered and created a sign in password, there is no 
need to register again. 
 
What happens if I register too early before I’m pre-registered?  
Unregistered contacts that ‘Sign up now’ before getting an email from noreply@hennepin.us 
will not be able to see their operation’s invoice when logged into the online payment system. If 
this happens to you, please contact HWGSupport@hennepin.us. Provide a description of the 
problem, the operation name, and include your contact information. 

Fees 
The fees associated with your payment will vary depending on which payment type you select:  

• No service fee to end user if you select eChecks (best value) 

• A flat service fee of $2.95 applies to Visa debit cards (paid by card holder) 

• American Express, Discover, Mastercard, and Visa credit cards, non-Visa debit cards, and 
PayPal, will include a 2.29% service fee (paid by card holder)  

o Listed below are credit/debit card service fees based on some common invoice 
amounts:  

o $72 payment = added $1.65 service fee  

o $287 payment = added $6.57 service fee  

o $429 payment = added $9.82 service fee  

• No service fee for submitting a physical check for payment 

 

 

 

 

https://hennepinb2c.b2clogin.com/hennepinb2c.onmicrosoft.com/B2C_1A_SIGNUP_SIGNIN_SAML/samlp/sso/login?SAMLRequest=fVLRbpswFH3fVyC%2FG4KhTbECVdqoG9KWoYXuYS%2BRYy6NJbhmXNOtfz8gjdRObR9sS77X55x7jlfXf9vGe4SejMWUhf6CeYDaVgYfUnZf3vErdp19WpFqG9HJ9eCO%2BAN%2BD0DO24ybQeXml0fnOpJBcARE6AwehPbH1dgHg7627auCxdbo3pKt3Vy7Ebf7cL3f5Z%2B398V85Nv9bv3tazDxdgGRDWYk5t3ZXsMsI2WuH4B5%2BSZlU%2B9%2BqerkMlle8QsdKR5XyZIf6jrh4WUFlYYoUlUytlOhiMwjpKxWDU0ARAPkSE6hS5lYiJgvQi7iUkTyIpRx7Iso%2FsW8orfOatvcGDzZM%2FQorSJDElULJJ2WkxAp%2FIU8nJpIfinLghffdyXzfp5tFpPNo%2FFI8mTsx1jdMzHLTjnIWXH%2FEuFjgHFg6KecWPZWTv%2FHAYV6agEdjRNXq%2BAlZ3b%2BCduRJN8UtjH6yVs3jf1z24NycE5lzKlV7n1ZoR%2FON6bi9dwqB6QOtKkNVCzInmlff7nsHw%3D%3D
mailto:HWGSupport@hennepin.us
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 Process 
1. Visit the Hennepin County online payment system Registration Sign Up and Sign In 

page. 
• Select “Sign up now” if you have not created a password yet. 
• If you recently became a new “billing contact” or “portal administrator”:  

o Don’t complete this step until after receiving an email from 
noreply@hennepin.us regarding your “Security Profile”. 

 
2. Select the Make a Payment tile 

 
 

 

 

 

https://payment.hennepin.us/psc/fprd/CUSTOMER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL
https://payment.hennepin.us/psc/fprd/CUSTOMER/ERP/c/NUI_FRAMEWORK.PT_LANDINGPAGE.GBL
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3. Select the Pay Total Balance button or pay invoice by clicking the Select Invoice(s) 
button. 

 
4. This example shows the Pay Total Balance option. Ensure the Payment Method 

dropdown is set to “Online Payment”. 
5. Review your invoice amounts, then click the Next button.  

 
6. Review your payment total, then click the Submit button.  

 
7. Select OK to confirm your payment amount and proceed to payment information.  
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8. Complete the Payment Information and Payment Method sections. 

 
9. Select the Continue button. 
10. Select the Pay button to complete your transaction. 

Note: the Total Amount includes a payment processing fee (Paymentus Fee) when 
paying by any method other than eCheck. 

11. Print or save your receipt if desired. 
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12. A payment confirmation will be emailed to you from HennepinCounty-
billpay@paymentus.com. 
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